
Order placement (ORDP), Order response (ORDR), Dispatch notification (DELR), Invoice (INVO), Supplier cancel notification (EOLN)  Process with suppliers
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Order placement (ORDP), Order response (ORDR), Dispatch notification (DELR), Supplier cancel notification (EOLN)   Process with merchants

C
u

st
o

m
e

r
D

ig
it

e
c 

G
al

ax
u

s
M

e
rc

h
an

t

Customer orders
product

Export
Order placement

ORDP

Import
Order placement

ORDP

Export
Order response

ORDR

Import
Order response

ORDR

Shipment to 
Customer

Customer receives
product

Export Dispatch 
notification

DELR

Import Dispatch 
notification

DELR

YES
Product ready 
for shipment?

Product
EOL?

Order product

Export Supplier 
cancel notification 

EOLN

Import Supplier 
cancel notification 

EOLN

YES

NO

NO

Cancellation of 
order

Customer receives 
cancel notification 

and credit

Export
Order response

ORDR

Import
Order response

ORDR

Change of delivery 
date

Customer receives 
delay notification

Customer receives 
dispatch notification

Page 2 of 4

Product
received?YES

NO

Customer pays for 
product

Credit to merchant 
after 21 days

EU-Hub 
delivery?

Export 
Export trading invoice 

EXPINV

Export 
Dispatch notification

DELR

Import 
Dispatch notification

DELR

Import 
Export trading invoice 

EXPINV

NO
YES



Cancel request (CANP), Cancel confirmation (CANR)
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*   = Only possible until dispatch notification was sent
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Return request (RETP), Return confirmation (RETR), Supplier return notification (SURN)  if no Customer return registration (CRR) is registerd
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